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ANNUAL GENERAL MEETING 2009 
 

DATE & TIME: Sunday, May 24th, 1:00 to 4:30 pm (Registration at 1 pm; meeting 
starts at 1:30 pm) 
 

LOCATION: St. James Cottage Hospice, 650 N. Penticton Street, at Wall Street & off 
Trinity Street.  (It’s a low building in Burrard View Park) 
 

ENTRANCE: In the back of the building, through glass doors that face the North 
Shore mountains.  Please do not disturb the hospice. 
 

PARKING:  Street parking only, on Wall St. or N. Penticton.   
 

Do not use the hospice parking lot.                                                                     
This is the same location as last year’s meeting 

 
Please see AGM article on page 2 

John Ferreira, Allison Dunn, Mario Teixeira, and         
Saul Rosenbaum at the busy STA booth at the                  

Wellness Show. See article on page 8. 
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Growing our Shiatsu Community--AGM 09 
 

At a time when complementary health care is becoming more and more appreciated and accepted, mem-
bership in our association is not growing. The new practitioners coming in often do not stay in the profes-
sion for many years. Older practitioners are beginning to retire. With the reduction of training hours for an 
RST to 750 from 1000 at the last AGM, we hope to see more shiatsu students beginning studies, but in 
order to integrate newly graduated students into our shiatsu network, to support them in establishing sta-
ble and strong practices, we have been discussing the implementation of an apprenticeship programme. 
The proposed programme would be a 250 hour period during the initial working career of the Intern RST. 
During this period, the IRST would be assigned a mentor or supervisor, who would meet with them either 
in person or by phone/internet to conference and advise on cases, treatment plans, and general business 
practice. This mentor would be someone who has been practicing  for a number of years and has experi-
ence to share, a resource to the new practitioner. The new practitioner would be responsible to provide a 
small remuneration to the RST for this service. When the STA is advised by the supervisor that the crite-
ria of the internship is complete, the new practitioner will be given full RST status. In this way, the 1000 
hour training standard may be maintained  without excessive cost but with great benefit to the student. 
They begin to practice and receive income once accepted as an IRST, with 750 hours of training, but re-
ceive additional support during this critical time and are recognized for becoming established in their pro-
fession when they complete the apprenticeship. 

I hope you come out to the AGM to meet and network, to discuss this proposal, to vote for a new board 
and to grow our Shiatsu Community. It takes a community to grow new practitioners! 

Shelley Easthope RST  

Endo Sensei: Questions and Answers: Part 2  

This concludes the article from the last newslet-
ter, with responses from Ryokyu Endo to     
questions from a European interviewer 

 

Difference between Tao Shiatsu and other shiatsu?  
 

There is big difference in view as medical treatment. Ac-
tually this difference is not just between Tao Shiatsu and 
other Shiatsu, but also between Tao Shiatsu and all treat-
ment methods in modern age. 
 

In primitive age , view of  medical  treatment is  how to 
take away bad spirit from the patient. Because cause of 
disease is bad spirit, and medicine man or shaman were 
working as a doctor for  this purpose. 
Generally , in modern age, people see everything as only 
physical aspect of existence. We humans are all materi-
alist now.  And that’s why when we have  disease, we  
think something wrong happened in part of the body. And 
hospitals diagnose us with very expensive machines, and 
tell us what’s wrong in a  body physically. 
 

As I said, the cause of  all internal diseases are from the 
wounds of  patient’s subconscious. Therefore purpose of 
treatment has to be “how to heal wounds of subcon-
scious of the patient”. 

In fact,  Eastern medicine has view and philosophy that 
“heart and body are one”. In ancient times, they knew that 
the cause of disease is Ki, and that’s why disease in         
Japanese is Byo Ki (Sickness in Ki). I dare to say this        
because, this is not well known in general but actually, 
subconscious and Ki are the same things described in  
different words. When Eastern medicine talks about one-
ness of the heart and body, heart means subconscious. 
 

I would like to ask you , if heart and body  are  one, why 
does Eastern medical practitioner  not think about “how to 
heal the heart of patient” instead of pushing this point or 
stick needle to the point number XX, taking this herb? 
Why do modern age Eastern doctors only talk about 
physical method and don’t care about patient’s heart? 
even though  heart is one with body?  
 

Master Masunaga said: “If the purpose of treatment is to 
treat physical body, even when they are using materials of 
Eastern medicine, such as needles or hands or herbs, and 
working with those methods, we cannot call it Eastern 
medicine”.  If practitioner is working on a patient’s body 
without trying to affect the patient’s subconscious, it is not 
different than the attitude of  Western doctors. 
 

Then, I think now you can understand why many of East-
ern medicine schools demand Western way of  shiatsu, 
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object.  Of course we cannot have same sensation in 
physical body as what patient has.  But in the meridian 
treatment, we feel that everything that’s happening in 
patients in Ki field and meridian is completely synchro-
nizing to what’s happening in practitioner’s heart. If 
there is some amount of ego conscious, we don’t real-
ize  it. But if there is emptiness state in our heart, you 
will see in your heart that everything happening in pa-
tient’s meridian is 100% reflecting to own heart as in 
an image. In addition, in clinical practice there are 
some pieces of ego conscious in the state of empti-
ness.  Otherwise we cannot diagnose and judge where 
to work. 
 

Feeling other’s problem as your own problem, this is 
the feeling of practitioners who are living beyond dual-
ity. Therefore beyond duality doesn’t mean just sit and 
meditate and feel nothing about others. It is very warm  
heart. It is feeling full of care for others.  Being respon-
sible for others’ happiness and about future of the 
world.  Therefore also the word “emptiness” doesn’t 
mean you recognize outside world as “nothing exists”. 
Emptiness is state of the heart to be full of compassion 
for whole world or universe , and in the Nembutsu 
practice (Mahayana Buddhist Chanting meditation) if 
you are fully focused in your heart to Buddha and all 
beings in the universe, you will receive the state that  
you don’t exist. I believe that this is same state when 
Paul wrote “Now I don’t live any more, Jesus is living in 
me” Therefore basic concept of Mahayana Buddhism 
is to pray for all beings and reach state of emptiness.  
 
Dream or reality of the future?  
 

And you know that “be responsible for each other’s 
life”  is most missing part of people living in modern 
age.? You know this is the reason why so many peo-
ple are spending unhappy life?  Why so many people 
are lonely? Why  so many people worry about the fu-
ture with the words “If something happens---”?.  Be-
cause there is no guarantee to be cared for by others. 
Who is responsible for your happiness for now and 
future? If nobody, then bank account will be the only 
thing you can depend on. Therefore insurance com-
pany has as many customers as population. The heart 
of duality is not taking responsibility for each other’s 
happiness. This is not normal, or may I say people not 
thinking this way of living is abnormal is sickness of 
this time and age.    
 

Therefore let’s imagine the opposite. Imagine that peo-
ple are taking responsibility for other people’s happi-
ness. They are all carrying other’s problem as their 
own problem. This is the heart state beyond duality. 
They no longer live and work only for their future con-
cern.  Then how will this society be? There will be no 
lonely people. There will be no people who worry 
about their future. There will be no unhappy people. 
 

(Continued on page 4) 

can’t you?  Anyway , back to the subject, the purpose of 
Tao Shiatsu treatment is to heal patient’s subconscious, 
because Ki is subconscious. This is the specific differ-
ence between Tao Shiatsu and not only other shiatsu but 
any medical treatment method of the modern age.  
 
Doin Anma as Yin and Yang  

 

The Anma which was origin of Shiatsu, was the center of 
Eastern medicine and was called Doin/Anma. Doin is self 
discipline to develop one’s own Ki and Anma is give oth-
ers treatment with  Ki. And because Doin /Anma was one 
set as Yin and Yang, in ancient China. Therefore basi-
cally all manual therapists were martial arts players as 
well. Traditionally they practiced martial arts in the moun-
tain and gave treatment  down  in the city. 
 

About art, for example, students of Chinese philosopher 
Confucius had to study four subjects in order to learn 
Tao: calligraphy, music, painting, and Chinese chess. 
Also in ancient Greece, music was one of main methods 
to heal disease. Are these enough to explain about rela-
tionship, martial arts and art and shiatsu? 
 
Ki belongs to world of oneness  
 

About spirituality, if people are asking me such a ques-
tion, I understand that people in general think that  it is 
not common to practice both spiritual way and Eastern 
medicine, isn’t it? 
 

As I said , to recognize or diagnose and treat meridians, 
the heart state of practitioner has to go beyond the dual-
ity, such as subject & object, heart & body, heart and 
matter, nature and me, you and me, etc. Why we have to 
go beyond duality ? One reason is that Ki itself belongs 
to the world of oneness. That’s why science can never 
prove existence of Ki. And the meridian, which is the flow 
of Ki, can only  be recognized in the heart, when practi-
tioner’s is in a state of beyond duality. 
 
Beyond duality is state of emptiness 
 

The term “beyond duality” sounds very philosophical. So 
you might think that you must sit and meditate and be in 
emptiness state in order to gain beyond duality state. 
Also you might think that emptiness is sitting as rock, 
isn’t it?  But if so, I must say that  there is big missing 
aspect in your understanding. Heart of beyond duality is 
the heart of compassion.  Actually setsu-shin is touch 
diagnose in Eastern medicine, and the word setsu 
means cut.  Why cut? It symbolically expresses that feel-
ing of the practitioner’s heart is like feeling one’s heart is  
cut when you see somebody in pain. And that’s why the 
word compassion is called JI-HI in Buddhism (in Japa-
nese).  Ji is compassion and Hi is sadness. Why sad-
ness?  Because feeling pain when seeing others suffer-
ing. Beyond duality means feeling others’ pain as your 
own pain.  That’s what it means; oneness of subject and  
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(Endo: Questions and Answers continued from page 3) 
 

 Do you think it’s a dream? Or it will be reality someday 
in the future?  There is only clear fact with this subject. If 
this is just a dream, human beings will never  be able to 
create happy society, no matter how much civilization is 
improved, no matter how much life becomes comfort-
able by technology, life is just miserable because no 
one can escape from the principle of the nature, as 
Shakamuni Buddha cleared.  The principle is “we all get 
old and die some day in the future” 
 
Why do many young people find it difficult to live? 
 

In modern age, human beings have created a highly 
developed civilization. If you are born  in developed 
countries, there is no starvation. You don ‘t have to fight 
for survival as we were once fighting with mammoths. 
But at the same time, he difference between rich and 
poor is increasing and many young people have no 
hope in the future. They know either consciously or un-
consciously that happiness won’t come with the way we 
have been developing to build modern society.  For ex-
ample we human beings still haven’t found the eco-
nomic system to make people happy. And there is one 
ironic thing. The convenience of living by high technol-
ogy increases people’s mental suffering. Do you know 
why?  One reason is because if life is not so convenient 
who needs the help of others ? And that make people 
nice to each other and to care about each other. But we 
are living in the society where we can live without hav-
ing any contact with other people . For example we can 
order pizza by internet and they will deliver it to you. As 
long as we have money, we don’t need to depend on 
others. We can use others by paying money to them. 
The other reason is  that if we are busy with how to sur-
vive, we don’t have time to think about  “what is the 
meaning of life?” “what is true in  life?”. But now, espe-
cially young people, they have a lot of time, without ne-
cessity to spend time to survive.  And that’s why many 
young people in developed countries are feeling that it 
is difficult to live. They are unconsciously confronting  
those problems of life as representative of mankind ‘s 
spirit. (in ancient times only a few people had to con-
front solving these problems in life and they became 
famous philosophers, spiritual sages, etc) 
 
Next spiritual development of mankind  
 

It’s because, now is the time and age that the spirit of  
mankind is progressing to next development.  Simulta-
neously, we are facing the reality that the world view of 
duality which created separation among people itself  
was the cause of unhappy lives.  Of course, duality,  
science and technology, was useful for material happi-
ness. But it was not useful for spiritual happiness of 
mankind and this is affecting people’s mental life.  We 
human beings are created to  feel happiness only when 
we work together and share good results from it . 

Sharing goodness is the only way to make ourselves 
happy. And this principle our DNA hasn’t disappeared or 
changed since we fought together with mammoths and 
shared food. As every cell of our body is created to help 
each other , we human beings are created in that same 
way.  Therefore, in a next spiritual development of hu-
man beings, the view of the world will be based on  be-
yond duality.  In the next development people will no 
longer not be responsible for others’ happiness. This 
should be post modern next step after  highly developed 
civilization age. 
 

Then what about in medical field in the next develop-
ment?  As we all know, the medicine based on view of 
duality was useful for the battle field and of course it is 
still useful for the emergency treatment. But in the next 
development of the human being’s spirit, we will realize 
that it is not useful for disease in general. Human beings   
will awaken to  this reality, that true clinical effectiveness  
will happen by the method that is based on view of one-
ness of heart and body. And those are the reasons why 
Tao Shiatsu is so involved with spiritual practices such 
as Buddhist chanting meditation called Nembutsu.  
 

To show effectiveness of meridian diagnosis and treat-
ment would be one of the ways to prove oneness of 
subject and object that is the principle of eastern medi-
cine’s true reality of life. And this can be one of the help 
mankind bring to next spiritual development.  All medi-
cine will follow this principle, the reality of the life in the 
future.           

“A human being is a part of the whole, called 
by us ‘Universe’, a part limited in time and 
space.  He experiences himself, his thoughts 
and feelings as something separated from the 
rest, a kind of optical delusion of his          
consciousness.  This delusion is a kind of 
prison for us, restricting us to our personal 
desires and to affection for a few persons 
nearest to us.  Out task must be to free       
ourselves from this prison by widening our 
circle of compassion to embrace all living 
creatures and the whole of nature in is beauty.  
Nobody is able to achieve this completely, but 
the striving for such achievement is in itself a 
part of the liberation and a foundation for 
inner security.”                                            
Albert Einstein 
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MARKETING YOUR PRACTICE �

Website resources: Webflexor Massage 

Webflexor Massage has a site with lots of articles 
for bodywork therapists to download and utilize 
for marketing ideas and business tips. Here’s an 
article that can be accessed on their website.  
The contact information is at the end of the article 
on page 6.  

Now is not the time to sit back & wait for clients to 
come to you…  
I speak to quite a few people every week and I have 
never heard so many people express such high levels 
of stress in their lives. Part of it is due to the economy 
and the fear that it spurs, and part of it is due to busy-
ness - Just about everyone that I come in contact with 
seems to be busier than ever before- even if they are 
struggling with their businesses. This being said, peo-
ple now more than ever - whether they know it or not - 
need your services. The problem is that most of them 
are so paralyzed by fear that they won’t seek you out. 
Now is not the time to sit back and wait for them to 
come to you! You may also be feeling the challenges 
of the times and may in effect feel the paralysis that 
accompanies those challenges- and as a result your 
massage business may be struggling. But, you can 
turn things around by being proactive and taking ac-
tion. There is a saying that goes ‘When you don’t know 
what to do, do anything…’ Now is a time for action- 
especially when it comes to growing your business. 
There is no doubt that we are in a recession and you 
may have heard that there are opportunities in reces-
sions- and this is totally true. The opportunities arise 
when business owners that are used to sitting back 
and waiting for business come to them, start to proac-
tively market their business and end up generating 
more business than they ever had before.  The oppor-
tunities are compounded by the fact that there is less 
competition during a recession since more companies 
are going out of business. A recession is a weeding 
process in the business world. Only the strong mas-
sage businesses will survive in times like these, and 
these are also the times that make businesses strong. 
That strength doesn’t necessarily lie in your current 
skills and abilities or even in the quality of your service- 
but that strength is built and is based on your willing-
ness and ability to put yourself out there. I consider 
this to be a universal law - that when energy is ex-
pressed in an area that there is a return on that invest-
ment of energy.  In terms of how this applies to busi-
ness, I discovered the power of this process when I 
worked for a company selling packaging products. 
many years ago. The company highly encouraged us 
to cold call/prospect in order to build our client base  

and I went through phases in which I would cold call 
regularly and then stop for a period of time (since I 
never really enjoyed it). But, I found that when I was 
cold calling regularly that my business would grow 
even though the results were not usually directly re-
lated to the cold calls that I was making. That lesson 
has stuck with me ever since and as a result I am 
continually dedicating myself to proactively marketing 
and promoting my business. I would strongly recom-
mend – especially if your business is struggling - that 
you incorporate at least one new proactive marketing 
strategy into your business development process right 
away. Here are 7 ideas that most people could take 
advantage of immediately: 
 
1. Join a Networking Group - There is tremendous 
power in numbers and it is not always what you know, 
but who you know. 
 

2. Email Marketing - If you are not currently sending 
out an email marketing newsletter to your clients and 
prospective clients start immediately. It is the most 
cost effective form of marketing ever - and if you are a 
resource to your clients they will look to you to educate 
them and inform them on the area that you specialize 
in. There is no better way to brand your business, stay 
in constant contact with your market, and to build 
credibility. 
 

3. Build an Email Marketing List - If you can build 
your email list to several thousand names/emails, 
email marketing could and probably will become the 
primary marketing channel for your business. Set a 
goal of collecting 25-100 emails per month from people 
you meet. Ask everyone that you come across that you 
would like to add their email to your email list and that 
you will reward them with great, consistent information 
on health and wellness. In addition add an email opt-in 
form to your website with an incentive based opt-in 
(give them something like an e-book for signing up.) 
 

4. Develop a Strong Referral Program - Many great 
massage businesses have been built on referrals and 
most of them are very proactive in getting referrals. 
Get in the habit of telling everyone that you meet what 
you do and ask them if they know of anyone that could 
benefit from your service. People love to help others 
that they respect- especially if they get something out 
of it. To that end reward everyone that gives you a re-
ferral with some type of gift or incentive. That gift might 
just be a thank-you note, but imagine if you gave away 
$1,000,000 for every referral that you received- You 
can only imagine how many would be pouring in. This 
analogy demonstrates that people will give if the incen-
tive is high enough. 
 

(Continued on page 6) 
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5. Presentations : Develop at least one 30-60 minute 
presentation on a topic that you are passionate about 
and experienced in. Once the presentation is complete 
contact organizations, community groups, corporations, 
etc., and offer to give it to their members/employees for 
free. You will be surprised at how receptive they will be. 
Most organizations look to outside resources to provide 
educational information and presentations and make time 
for such activities on a regular basis. If you come to them 
as a credible resource you could secure an opportunity 
pretty easily. Giving regular presentations optimizes 
‘putting yourself out there’ and usually has a very high 
ROI if the presentation is educational and informative, 
and you follow up in a timely manner. 
 

6. Follow Up : Especially in times like these, each lead 
that you receive is like gold and should be treated as 
such. If someone makes an effort to contact you or if 
you meet someone and they express interest in your ser-
vice you can’t realistically expect that they will invest im-
mediately. As a responsible business owner, it is your 
responsibility to follow up with them regularly, to build 
credibility and to educate them on what you offer. Statisti-
cally it takes at least 7 contacts to convert a prospect to a 
client- and most people give up after 2. Put their email on 
your email marketing list and follow up with them at least 
3-4 times over the phone. If you are getting regular leads 
it can be difficult to track the follow up process. To that 
end, some type of follow up management process is an 
important tool for every massage business that is fo-
cused on growth. You can either create a process for 
yourself or you may want to consider investing in a 
CRM (Customer Relationship Management) program 
such as ACT (www.act.com) or Salesforce 
(www.salesforce.com). 
 

7. Create a Marketing Plan : A business without a mar-
keting plan is like a ship without a rudder. A marketing 
plan is a physical manifestation and reflection of your 
conscious intention to grow your business. Most of us 
want our businesses to grow but in most cases we are is 
such a reactive mode when it comes to business devel-
opment that we don’t take the time to state what we want 
and how we plan to go about getting it. Just going 
through the procedure of creating a marketing plan will 
initiate the process of turning your business around be-
cause it will force you to see how little you are currently 
doing to build your business and will cause you to act 
differently- almost immediately. A marketing plan does 
not need to be a formal document unless you are seeking 
outside funding. It can be very basic and can contain 3 
simple sections: 
 

1. Choose at least 3 marketing strategies (there is a list 
below to give you some ideas) and outline how you plan 
to use these strategies. List as many details as possible 
when describing how you will implement each strategy & 
where you will apply each strategy to your business. Be 
as detailed as possible and list all the expenses related 
to each strategy and any outside resources you will need  

in order to be successful. 
· Telemarketing Search Engine 
· Marketing 
· Presentations Adword Marketing 
· Cold Calling Press Releases 
· Networking Article Submission 
· Client Referrals Yellow Pages 
· Print Advertising Affiliate Marketing 
· Media Advertising 
· Signage/Walk INS 
· Directory Listings 
 

2. For each strategy create at least 2 SMART goals. A 
SMART goal is one that is specific, measurable, attain-
able, realistic, and timely (contains timeline) 
 

3. Come up with at list of action steps for each goal and 
add timelines to each action step. 
 

A marketing plan should be a Living Document which 
means that it should have life. It should be viewed and 
referred to often. It should be revised and updated 
based on changes in your business (at least on a 
monthly basis). And the goals that you are shooting for 
should be emblazoned on your mind and should be 
posted somewhere that you can see them throughout the 
day. 
 

The financial mess that we are in was created by greed 
and is driven by fear. The fear that perpetuates the situa-
tion is a collective fear and everyone that is afraid con-
tributes to the problem. Now, more than ever before, you 
are either part of the problem or a part of the solution. 
The great thing is that when a single individual rises 
above the fear, not only do they relieve the pile of fear by 
one, but they have the power to infect many with their 
intention to grow as business owner and as a person. 
That power is fueled by their actions and by the results 
that they will receive from their proactivity, willingness to 
be visible and to put themselves out there. 
 

Mikel Bruce 
WebFlexor Massage Websites 
www.websitesformassage.com 
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UPCOMING WORKSHOPS�
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WORKSHOP REVIEWS�

Shin So Shiatsu Workshops Levels 5 and 9   
 

A small but keen group of students gathered February 
27th to March 1st 2009, at the University of Victoria to 
study Shin So Shiatsu Level 5 and “Level 9”.  Organiz-
ers Cheryl Coull, Meriel Cammell and Ted Thomas 
would like to thank the previously graduated students 
who journeyed from as far away as Edmonton and 
Osoyoos to participate. 
 

Officially Shin So Shiatsu has 5 levels: Levels 1 and 2 
cover the finger test and the Regular Meridian system; 
the subsequent levels address the Extra, Divergent, 
Ocean and Cosmic Meridian systems. Emphasis in all 
levels is on building energy in the tanden in order to 
more effectively diagnose and then treat meridian imbal-
ances. The subsequent “levels” are not in fact official 
levels, but are a chance to refresh and renew, update 
and fine tune our sensing with Ted Saito’s guidance and 
amazing presence. (We number them to try to keep 
track of how many times Ted has graced our beautiful 
province.) Ted Saito is constantly researching and refin 

ing his treatment methods, and shares his discoveries 
with his students in these graduate workshops.  Ted’s 
latest discoveries that work with the Divergent level 
(organ connection) are so exciting that we began the 
weekend with the “level 9” content. 
 

Hand Diagnosis and Treatment 
Ted introduced us to a hand chart that he has adapted 
from a chart by Dr. Taiyu Ryu, a Korean acupuncturist. 
It represents the hand as a micro system of the human 
body and shows specific points that are directly con-
nected to the organs. The use of this information gives 
us  a way to diagnose imbalances in the organs at an 
early stage, and can be used to diagnose and treat 
structural and emotional problems as well.  Treatment 
possibilities include a thumb pressure/ finger test tech-
nique, magnets, moxa, acupuncture, metal balls or 
seeds. This is very useful for therapist self care as well, 
as the points can be used in a preventative routine.  In-
formation on specific points can be given to clients as 
homework, to be used on a daily basis. 
 

The Ocean Meridians 
On Saturday we began working with the Ocean Meridian 
system, which receives overflow energies from both the 
Regular and the Extra Meridian systems. To get a better 
understanding of the flow of energy in the body, we 
used the analogy of imagining a river in its passage from 
rain to the ocean. The main flow of the river (Regular 
Meridians) overflowing with water (discordant energy) 
separates into tributaries and streams (Extra and Diver-
gent Meridians) and finally reaches the ocean (Ocean 
Meridians), where it evaporates (into the Cosmic Meridi-
ans) and then begins the cycle again as rain. The 
Ocean system is the deepest energy system in the 
body. From there the imbalanced energies flow into and 
influence the Cosmic Meridian systems. The depth of 
the Oceans system in the body makes it a very impor-
tant focus for the treatment of chronic issues or serious 
illness. 
 

Fortunately diagnosis and treatment of this important 
Meridian system is relatively simple. Using specific 
sound images with the Ocean Meridian sensor over the 
hara, you scan down the Ocean zones to detect which 
zone is “vibrating”. Treatment consists of placing two ion 
pumping (IP) cords on specific points located on the fin-
gertips and toes. This treatment has been developed 
since the publication of Ted’s book, “Shin So Shiatsu, 
Healing the Deeper Meridian Systems”, and has proven 
to be very effective, with results lasting longer than with 
previous treatment methods.   
 

The Cosmic or Tai Kyoku Meridians 
 

The cosmic meridians may be activated temporarily, 
such as in cases of extreme stress, physically mentally 
or emotionally, but if the system is chronically engaged, 
a more serious health problem is indicated. Cosmic   
  

(continued on page 8) 
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�A brilliant stage presentation that gave shiatsu ther-
apy a welcome spotlight in the public eye took place 
on Friday, February 6th at the 17th Annual Wellness 
Show. Vanessa Wiebel, Past President RST, Allison 
Dunn RST and John Ferreira, President RST created 
and presented “Shiatsu – The Therapy That Gets to 
the Point”  - a show that included lecture with an on-
screen presentation as well as a practical demonstra-
tion on stage and audience participation.  
 

 With the intention of educating the mainstream public 
about how shiatsu is different from western ap-
proaches, the presentation focused on educating the 
audience partly though guided experience during the 
presentation. Vanessa Wiebel spoke as John Ferreira 
performed a session in the background, which was 
referred to during the presentation to answer the fol-
lowing questions:   

· What is  QI?  
· What are meridians? 
· How is a shiatsu session holistic? 
· How does it work?  
· How do the styles differ and what does it     

matter? 
· Does shiatsu help the physical and the emo-

tional body? 
· Is it based on the 5 elements and diagnoses 

while you treat? 
 

 All the topics were covered, demonstrated and ex-
plained in their basics, leaving the audience with radi-
ant smiles and a glow at the end.  They were invited to 
experience shiatsu at the Wellness Show, to visit the 
website and be sure to find a trained RST. 
 

 By outlining the differences between shiatsu therapy 
and treatment from an RMT, the holistic nature of shi-
atsu was emphasized: treating the whole body and 
person as opposed to parts of the body in isolation and 
non-Qi consideration.   Audience participation was en-
couraged in the show as Makka-Ho exercises were 
taught and there was a lively discussion with questions 
throughout. The interaction included timely help to a 
person experiencing breathing difficulties during the 
presentation. Vanessa guided her and her relief was a 
relief to all as well as a great opportunity to demon-
strate how shiatsu gets to the point and works. 
 

 This was a wonderful professional showcasing of shi-
atsu therapy sure to inspire many to try it if they have 
not already. The Wellness Show attracts health con-
scious consumers – a great place to share our mes-
sage��
�

 Thanks to Vanessa, Allison and John for their hard 

work, dedication (and talent!) and special thanks to 
Tracey Loverock  and Nyth Hilton who generously gave 
their time to handle the technical assembly of the on-
screen material.  
 

 The weekend at the popular STA booth was busy as 
usual with waiting lists for chair shiatsu. With 30,000 peo-
ple attending over 3 days The Wellness Show is one of 
the largest trade and consumer shows in Vancouver and 
the fastest growing one in BC. In addition to the opportu-
nity to raise awareness and appreciation of shiatsu ther-
apy the show is the largest single fund raising venture of 
the STA.  Thanks to all who contributed in front and be-
hind the scenes the collaboration of all made it a great 
success.  
Namaste, 
 

Vanessa Wiebel RST 
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Shin So Shiatsu workshop review (continued from page 7) 
 

Meridians flow up and down the body in a spiral fashion.   
 

There are two points on the body, one on the hand and 
another on the sole of the foot that give us access to 
confirmation of the diagnosis of imbalance.  Further   
insight into which meridian is flowing in this system 
comes from scanning with the Cosmic sensor and imag-
ing the name of the meridians directly over areas where 
the meridian flows, specifically on the yin side of the 
lower arm, and the lower leg area. 
 

Treatment protocols have been revised for this system 
as well, and now we treat the imbalance using the IP 
cords. 
 

Working with a Guest Client 
 

On Sunday we had the opportunity to work with a guest 
client. We began with a comparison of Ted Saito’s diag-
nosis using the Shin So method and a TCM diagnosis by 
Ted Thomas and Cheryl Coull.  Working in a group with 
a client gives a wider view of the connections and mas-
sive amount of information that can be obtained through 
different methods and using different tools. Shin So Shi-
atsu gives us a framework for this and specific tools that 
enable us to hone in on the most important information 
that  will direct the course of treatment and by guiding us 
to know what it is that the client needs most at the time 
of treatment.   
 

Our client later reported a relief of  pain that had been 
debilitating her for weeks. 
 

((Continued on  page 9) 
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We Might as Well Dance 
 

Today I delivered my rent cheque to our local medical 
clinic, where I will be moving my shiatsu/reiki practise, 
beginning April1. Yes, a client has already pointed out 
that I take 'possession', on April Fool's Day.  My an-
swer to that comment is a Welsh proverb that says, 'If 
every fool wore a crown, we should all be kings'. �
��
I have spent eighteen years practicing in a lovely clinic 
space in my home. In that time I have had very busy 
periods and somewhat slow periods, as we all have 
ebbs and flows in our practises. The physicians in our 
community have become familiar with me mostly by 
reports from their patients who are also my clients. 
Only one of our physicians has ever ventured to try out 
shiatsu or reiki and he no longer practices in this com-
munity. In a sense I have been able to hide away in 
the clinic space I created in my home. It became a ha-
ven for many. The income from my practise 
has supported our family for periods when it was nec-
essary.  I have always had a sign at the road and put 
out promotional material, but I have not had the con-
stant exposure to other medical professionals which 
being in the medical clinic will offer and neither have I 
had a rent cheque due to push me a little more into my 
practice. In the medical clinic there are physicians, 
nurses, counsellors, a massage therapist, optometrist, 
dentist, and chiropractor. There are even emergency 
medical facilities.�
��
It is with some trepidation that I am moving into our 
medical clinic. I am curious to see if this move will help 
me reach more people, who may see me as more 
'legitimate' because I am in the clinic. I am curious to 
see if I will change as a result of this move. I also am 
curious to know if this is an indication of more wide-
spread change we will be seeing. Often, we see trends 
here in the Gulf Islands long before they take hold in 
the bigger centres. Wouldn't it be wonderful if soon 
most of our medical clinics were an integrated mix of 
health professionals!�
��
So, when people ask if I think this is a wise move, and 
tease about April Fool's day, I can also respond with 
the Japanese proverb, 'We're fools whether we dance 
or not, so we might as well dance.' 
 
Shelley Easthope RST 

Shin So workshop review: continued from page 8) 
 

Chakra Meridians 
 

We concluded the weekend with the Chakra Meridians. 
Ted Saito offers tools and a quick and easy way to de-
tect closure of the energy centers, and to energetically 
open them by simply tracing the Chakra Meridian using 
a special sensor. He suggests that opening the Chak-
ras is of benefit to the client, especially those with 
chronic disease. The structure has been provided for us 
to be able to explore, would anyone of our graduates 
like to take on the job of researching further the possi-
bilities of working with this system??? 
 

Meriel Cammell RST  

Congratulations Shin So Shiatsu          
Level 5 Graduates!  

 
 Congratulations are in order to the members 
of the second graduating class in BC of Ted 
Saito’s Shin So Shiatsu system. The new 
graduates are: Rumi Kanesaka, Melissa     
Phillips, Glen Klippenstien, and Pernille      
Steffes. Certificates will be given out in the 
spring after a case study homework              
assignment is completed. 

Shin So Shiatsu graduates and instructors, from left. In front: Pernille 
Steffes,  Melissa Phillips, Ted Thomas, Ted Saito, Glen Klippenstein. 
In the back: Gord Oaks, Meriel Cammell, Rumi Kaneska, Cheryl Coull 

REMINDER: MEMBERSHIP RENEWALS 
 

You must include a photocopy of your proof of insurance and include it with your  
renewal form in order for your renewal to be processed and your                                   

contact information added to the website. 
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The Heart of Kyo-Jitsu Diagnosis in                    
Eastern Medicine: Part One                                                      

by Ryokyu Endo  

Introduction 
This article was first published as part of the book 
"Kyo-Jitsu" in the June 2001 Edition of Vitalis. And in 
2003, it was published in German, Italian and North 
American Shiatsu journals as well. 
 

When I looked at the title recently, I thought, "How 
symbolic this title is!" This feeling came about be-
cause when we use the word kyo-jitsu in daily life in 
Japan, it translates as "lies and truth". And the rea-
son why I feel this way is because I was the ghost-
writer of the main part of this article. The credit was 
not mine and I even changed the sentences to pre-
tend that it was not written by me but by someone 
else in order to promote this person as a Tao Shi-
atsu teacher. And when I looked at this article again, 
I felt a strong need to change some parts and re-
write them. If the article had not been written by me, 
I would have no right to make any changes, as I feel 
to change someone else's article is not right. But in 
truth, this was my first article written directly in Eng-
lish, and because I had no idea how to use this arti-
cle in Japan, I became the ghostwriter many years 
ago. And now the time has come to confess that this 
article was indeed written by me, and change the 
parts I feel need to be changed. 
 
Studying Eastern Tradition  
As people who grew up in the modern age and had 
a western style education, and now take an interest 
in eastern culture, we need first of all to understand 
that the study of eastern philosophy and the healing 
arts that evolved out of eastern thinking require us 
to change something in our perception.    
 

Since our perception of things is based on the crite-
ria to which we are accustomed, we tend to "bend" 
things for our convenience in the way that we are 
used to acting and thinking. We study in western 
system schools (this is same in Japan since the 
Meiji period), following a western schedule and 
western examination systems. Our lives are different 
from life in the traditional east and our way of look-
ing at things is different. Therefore, it is very impor-
tant that we do not try to "adapt" these healing arts 
to ourselves; if we have chosen to treat people us-
ing a method whose source is in the eastern tradi-
tional spirit, we must examine carefully the philoso-
phy and the life from which it originated. When I say 
this in various forums, I immediately sense resis-
tance from the listeners. Some of them even criticize  

the Japanese way of life in the last century, or the 
Japanese and Orientals in general.       
 

It is not within my ability, my role or my wish to criti-
cize and judge either the East or the West, but I must  
emphasize and reiterate the importance of a thor-
ough and profound understanding of the method of 
treatment we use, and the philosophical and practical 
sources from which it sprang. This is a basic condi-
tion. If we understand, our entrance to the ki-world 
and the meridians will be easier and smoother. In this 
article I will attempt to describe some of the vital prin-
ciples for the understanding and application of Tao 
Shiatsu therapy, which originates from Japan. 
 
Kyo is whole and Jitsu is part (From Master         
Masunaga’s lecture)  
 

The concepts of kyo and jitsu, which are the basis of 
eastern medicine, may be unclear or confusing to 
therapists of western origin. This confusion stems 
mainly from a basic error in understanding these con-
cepts - an error that leads to further errors, particu-
larly in kyo-jitsu diagnosis.                                                                    
 

The aim of this article is to clarify anew the terms kyo 
and jitsu, and thus to show that the kyo meridian can-
not be diagnosed and located by the conscious mind.  
We know from Shizuto Masunaga that "kyo is the 
whole and jitsu is the part. Kyo is also yin and jitsu is 
yang." However, these words are not written in any of 
Master Masunaga's books. I heard these words from 
Masunaga sensei's own lecture during his classes in 
Tokyo.                                                                            
 
I followed these words, and I described them in my 
first book Tao Shiatsu as "Yang (jitsu) is what is per-
ceived by the conscious mind, and kyo (yin) is what is 
not perceived by the conscious mind". And to make 
this clearer, I added in my second book (in Japanese) 
as below: “A good example of this can be seen by 
looking at the portrait of a person. The person is per-
ceived and identified by the conscious mind as yang, 
while the background is identified and perceived as 
yin. This identification of the background occurs in 
the subconscious mind. What is this consciousness? 
One of the first functions of the conscious mind is to 
distinguish between the "self" and the "other". In the 
case of a therapist and a patient, the conscious mind 
is what enables us to separate ourselves, the thera-
pists, from the patients.” Iyashi no Shiatsu Ho,  by 
Ryokyu Endo. Published by Kodansha 2000) 
 
To be continued in the next issue of To The Point 
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STA WARES 
 

The STA line of Shiatsu wear has grown.  
Golf shirts are made of a heavy, wrinkle 
free white cotton with contrasting collar and 
sleeve band with the STA mountain logo 
over the left chest area.  They are $35. 
Sweat-shirts are made of a heavy black 
cotton knit material and are available for 
$32. They also feature the STA mountain 
logo over the left chest area. 
 
 
Brochures  are Available at the cost of 50 
for $10. 
 
To order any of the above call the STA line 
at 604-433-9495. Shipping is not included in 
the above noted prices 
 

 

BOARD OF DIRECTORS 
 

President: John Ferreira 
Vice-President: Howard  Rahn 
Secretary: Allison Dunn 
Treasurer: Helen Brandon 
Members at Large: Judy Emmens, Shelley     
Easthope, Moneca Yardley 
Past President: Vanessa Wiebel 
 

COMMITTEES 
 

Education: Shelley Easthope 
Liability Insurance: Karen Jacobson, Chair 
Marketing: Howard Rahn 
Newsletter: OPEN 
Phone/mail: Karen Jacobson 
Show coordinators:  John  Ferreira 
Continuing Ed. Requirements: S. May Jong 
Vancouver Island Rep: OPEN  
Other committees or task forces (usually ad hoc )
may periodically be set up to handle issues as 
they arise.  
 

If you wish to participate in any committee, 
please  give us a call at 604-433-9495.  
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    Name: _________________________________________________ 
    Home address: ___________________________________________ 
    Business address: _________________________________________ 
    Home phone: _____________ Bus. phone: _____________________ 
    e-mail address:___________________________________________ 
    other: __________________________________________________ 

 
 

Please help us keep our files up to date.  
Complete this form (or copy it) and mail it to the STA: 

������������������ ��� �

Please check your STA website directory listing to confirm that your                 
information is accurate.   

For changes contact Darlene - shiatsu@telus.net. 
���������������������� ��������	
�� ������ ��������������������� �
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jitsu diagnosis.                                                                     
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This newsletter is open to all STA members to 
express their  opinions, suggestions, or concerns. 
The newsletter committee would love to hear from you in 
the form   of an article, letter, prose or poetry to be read 
by all our members, your Shiatsu colleagues. We will also 
publish any black and white art that you would like to 
submit. 
 
To help with the typesetting, please submit your writing 
on floppy disk or through our e-mail address in Text 
format. Art work should be scanned and e-mailed or 
submitted on a zip disk as photocopies just do not do 
justice to a  beautiful drawing. 
 
Deadline for submission for the summer newsletter:  
June 22,  2009 
Publication date: 
July 2, 2009 
 
Newsletter Committee:   
Layout and proofreading:  
Ted Thomas, Karen Jacobson and Jane Tennant 
 
To maintain the integrity and flow of the newsletter, the 
newsletter committee reserves the right to make changes 
to submitted material. 
 
The views and opinions expressed in this newsletter 
do not necessarily reflect the views and/or opinions 
of the STA Board of Directors or the newsletter 
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Advertise in To The Point! 

Advertising rates: 
 

 
 
        STABC   Non- 
       Members   Members 
    Classifieds        $ 5.00   $10.00 
    Business Card $10.00       $20.00 
    1/4 page       $15.00   $25.00 
    1/2 page       $20.00   $30.00 
    Full page       $30.00   $50.00 
 
      
 
    Ads have to be copy ready or be submitted electronically.  
                     
                                         

We are looking for speakers/
teachers to offer workshops for our 

members . 
 
Subjects have to be somehow related to  
Shiatsu: specific treatment protocol, some 
aspect of TCM  theory as it relates to       
Shiatsu, health related information, self-care 
for therapists through DO IN, Yoga, etc. 
If you are interested in teaching or you know 
somebody who may be, please submit a 
written proposal including subject covered, 
teacher’s credentials, length of proposed 
class, fee, availability. 

 

Thank you. 

 
STA 

Shiatsu Therapy Association 
of 

British Columbia  
 

Address: 
GORDON PARK POSTAL OUTLET 

P.O. Box 37005 
 Vancouver, B.C. 

V5P 4W7 
 

Phone: (604) 433-9495 
 

Fax: (604) 451-8477 
 

e-mail: 
sta@shiatsutherapy.ca 

 
Web address: 

www.shiatsutherapy.ca 
 
 


